
Long Service Corporation 

Building and Construction Industry 
LINK MYSERVICENSW ACCOUNT AND VERIFY IDENTITY – WORKER GUIDE 

How to link your MyServiceNSW account and verify your identity 

Before starting, check the following: 

• you’re a registered worker with the Long Service Corporation (LSC) 
• you haven’t linked your LSC and MyServiceNSW accounts and/or verified your identity. 

Log in to the worker portal 

1. Go to the Building and Construction portal 1 

2. On the Worker tile, select the grey arrow. 
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Option 1 – Have not previously logged in to the portal 

3. On the Existing worker tile, select the Sign up to new portal button. 

3 

Verify your details 

4. Enter your worker number, surname and date of birth 4 

5. Select the Verify button. 

5 

Note: You’ll receive an email to complete your new portal access. 
Once your details are verified you’ll need to log in to the portal. 
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Option 2 – Have previously logged in to the portal 

6. On the Already have LSC portal access tile, select the Log in button. 

6 

Link MyServiceNSW account 

7. Select the Continue with Service NSW button. 
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Log in with Service NSW 

8. Enter your MyServiceNSW login email address and password 8 

9. Select the Continue button. 

9 

Note: If you don’t have a MyServiceNSW account, create one using 
the same email address as your LSC account. 

Identity check 

10. Complete the Worker Details form 
10 

11. Verify you’ve read and understood the declaration 
by checking the box 

11 

12. Select the Verify button. 

12 

Note: Enter your details as they appear on your 
identification documents. 
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Link your LSC and MyServiceNSW accounts 

13. Select the Continue with Service NSW button to 
verify your identity 

13 
or 

14. Select the Continue without proof of identity button, 
and you’ll be redirected back to the worker portal. 

14 

Verify identity 

15. Read the privacy information onscreen 

15 
16. Select the Continue button. 
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Verification 

Follow the instructions to verify two different identity documents. 

17. Select the first identity document, then the Continue button. 

17 

Note: You’ll need to enter details for your identity documents. If you’ve changed your 
name in the past, using documents with the same details will speed up this process. 

Confirmation 

After successfully providing two identity documents, 
you’ll be redirected back to the worker portal. 

18. Select the Continue button. 
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Accounts linked and identity verified 

19. Select the Done button to be redirected back to the worker portal. 

19 

Need support 

20. Raise a Support Ticket on the portal 
or call Service NSW on 13 14 41. 
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