Long Service Corporation VA
Wik
NSW

Building and Construction Industry GOVERNMENT
TRACK OR UPDATE YOUR CLAIM - WORKER GUIDE

How to track your claim or update information

Log in to the worker portal W Longservice
NSW Corporation

1. Go to the Building and Construction portal

a LSC website Building levy calculator Contact us Give us feedback

2. On the Worker tile, select the grey arrow.

Building and construction

portals

Worker Employer Tax agent

Manage your portable long service Manage portable long service for your Manage portable long service for your
workers clients
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Option 1 - Have previously logged in to the portal

3. On the Already have LSC portal access tile, select the Log in button.

Log in

4. Select the Continue with Service NSW button,

or

5. Enter your LSC account email and password, then select the Log in button.
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Worker Portal

Already have LSC portal access

You are a registered worker with Long Service Corporation
and have already signed up to the new portal.

o Em

Existing worker

You have a worker registration number that starts with W but
have not signed in to the new portal which was launched on

28/08/23.

Sign up to new portal

Registered Worker

Log in with Service NSW

Don't have a MyServiceNSW Account?
Select continue with Service NSW to create one.

Continue with Service NSW

By continuing, you consent to sharing your name and email address in your MyServiceNSW

Account with Long Service Corporation.

You will also have the option to verify your identity (a requirment if you are making a claim) and
your LSC account will be linked with your MyserviceNSW account.

The details in your MyServicesNSW account must match the same identification details as your
Long Service Corporation account. If the details do not match, you will be unable to claim using

the portal.

Log in with LSC Account

Login with LSC account

Email

Enter your registered email I

Password

Enter your password I

Show password

Forgot password
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Option 2 - Have not previously logged in to the portal Worker Portal

6. On the Existing worker tile, select the Sign up to new portal button. Already e Loc:poralaceess

You are a registered worker with Long Service Corporation
and have already signed up to the new portal.

Existing worker

You have a worker registration number that starts with W but
have not signed in to the new portal which was launched on

28/08/23.

e Sign up to new portal

Verify your details Worker Details

7. Enter your worker number, surname and date of birth @ | s o coats oo vmites

N
Worker Number

8. Select the Verify button. [

Surname/ Family Name "

|

Note: You'll receive an email to complete your new portal access. .
Once your details are verified you'll need to log in to the portal.

l DD/MM/YYYY

(8]
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Search for claim Ak

Long Service
Corporation
GOVERNMENT

9. Select the Claims tab.

Home Service History Claims Support Tickets Feedback

o

10. Scroll to the Claim History section

11. Select the claim number you would like to track or update.

Claim overview

12. This will show the details of your claim, including the current Status.
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a & Worker Name

@ Claim History

Claim Number

@ CLM-353051

CLM-374459

CLM-353051

Worker Name
Worker Name

Type

Leaving Claim

Gross Amount
$0.00

Paid Amount
$0.00

Status @

In Progress

Tax Amount
$0.00

12)
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File sharing

B Files (0) -
13. To add files to your claim, select either the Upload Files button
or drag and drop the files.
Or drop files
14. If you already have files uploaded to your claim, 0.,
select the drop-down arrow, then the Add Files link. CLM-353051 . (14)
apture Add Files
Worker Name status © ;:Apptl 2024 - 21KB - png
TYP.E
Gross Amount Tax Amount
Paid Amount
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Update information

15. To provide information, select the Share an update button.

Note: This is not available for paid, cancelled or rejected claims.

16. In the text field, add your updated information

17. Select the Share button.

Note: This update will be available below the Post section.

Need support WE  Longserice
NSW Corporation

18. Raise a Support Ticket on the portal
or call Service NSW on 13 14 41. Home  ServiceHistory - Claims
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Post

@ Share an update... m

Post

@ Example text

3

To CLM-353051

‘ ==

[17)

a ; Worker Name

Support Tickets Feedback

18]

6/6


https://www.longservice.nsw.gov.au
mailto:info%40longservice.nsw.gov.au?subject=




Accessibility Report





		Filename: 

		BCI-Update-an-existing-claim-or-track-its-status_28052024.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 3



		Failed manually: 0



		Skipped: 2



		Passed: 27



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Skipped		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed manually		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

