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Long Service Levy - a better way to pay
Managing your Levy payments online with your Long Service Corporation account is easy.

How to make a new levy payment

To login for the first time to pay a levy, select  
Pay New Levy located at the top of the screen.

OR

Select Pay New Levy.

On the dashboard you will be able to keep track of all  
your levy payments, approvals, and support requests  
when you have started transacting in your LSC account.

Corporation
Service
LongBUILDING AND CONSTRUCTION INDUSTRY

LEVY PORTAL GUIDE - PAY A LEVY AS A INDIVIDUAL 
INCLUDING OWNER BUILER
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Add the development details

Select the Application Type from the drop-down list.

All fields are mandatory except for the Planning Portal 
reference number. If you have a Planning Portal  
reference number, please enter it.

Complete the information including the construction site 
address and start and end date.

Select Next

Select if you are applying for an Owner Builder partial levy 
exemption

If you are not applying for a partial exemption. (continue to page 3)

OR 

If you are applying for a partial exemption. (continue to page 6)

Select Next
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Add the development costs

Enter the total GST inclusive cost of the building and 
construction work. 

The Levy payable amount will be automatically calculated.

Select Next

If you are not applying for an Owner Builder partial levy exemption

You have selected No

Select Next



Page 4

Add the approving authority information if other 
than Council

Select Next

Select your role

Are you the applicant? (continue to page 5)

OR 

Are you paying on behalf of the applicant? (continue to page 9)

Select Next
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Check the information in the summary is correct

If the information shown on the Summary 
is not correct, select Edit to make your  
changes before you proceed to payment.

Tick to confirm you have 
read the Declaration.

Select Confirm and go to payment (continue to page 12)

You are the applicant

You have selected I am the applicant

Select Next
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Add the development costs

Enter the total amount of the building and 
construction work. 

Enter the estimated cost of your voluntary labour.

The Levy payable amount will be automatically calculated. 
Note: If the cost of building and construction is greater than
$500,000 the exemption will be reviewed by LSC staff before 
payment can be made.

Select Next

You are applying for an Owner Builder partial levy exemption

You have selected Yes

Enter in your Owner Builder Permit number

Select Next
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Add the approving authority information if other
 than Council

Select Next

Select your role

Are you the applicant? (continue to page 8)

OR 

Are you paying on behalf of the applicant? (continue to page 9)

Select Next
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You are the applicant

You have selected I am the applicant

Select Next

Check the information in the summary is correct

If the information shown on the Summary 
is not correct, select Edit to make your  
changes before you proceed to payment.

Tick to confirm you have 
read the Declaration.

Select Confirm and go to payment (continue to page 12)
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You are paying on behalf of the applicant

You have selected I am paying on behalf of the applicant

Enter the information requested.

Select Next
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Add the development details

Select the Application Type from the drop-down list.

All fields are mandatory except for the Planning Portal 
reference number. If you have a Planning Portal  
reference number, please enter it.

Complete the information with construction site 
address and start and end date.

Select Next
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Check the information in the summary is correct

If the information shown on the Summary 
is not correct, select Edit to make your  
changes before you proceed to payment.

Tick to confirm you have 
read the Declaration.

Select Confirm and go to payment
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Payment Method

Choose from the Payment options  
and complete the information required.

Select Validate card

Select Pay now to complete the transaction
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Dashboard

Select the levy you just paid, then from the 
drop-down list select Print receipt

Print your receipt

To access your receipt, select the Levies button 
located at the top of the screen.

This will take you to your dashboard where you 
can print your receipt.




