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Long Service Levy - a better way to pay
Managing your Levy payments online with your Long Service Corporation account is easy. 

To apply for an instalment plan the cost of construction must be more than AUD$10M and construction timeframe longer than 12 months. Refer to the Levy 
Portal Guide - Pay a Levy Business for a step-by-step guide to paying a levy.

Pay New Levy

Select the business you are paying the levy  
for by locating it in the drop-down list.

Select Pay New Levy

The dashboard will help you keep track of all  
your levy payments, approvals, and support requests  
when you have started transacting in your LSC account.

How to make a new levy payment

To login for the first time to pay a levy, select  
Pay New Levy located at the top of the screen.
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Add the development details

Select the Application Type from the drop-down list.

All fields are mandatory except for the Planning Portal  
reference number. If you have a Planning Portal  
reference number, please enter it.

Complete the information with construction site  
address and start and end date. 

The Construction Period must be longer than 12 months.

Select Next
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Add the development costs

Add the total amount of the building and construction work.
The construction costs must be more than AUD$10M.

The Levy payable amount will be automatically calculated.

Select Next
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You are requesting to pay by instalments

Select Yes

Select to Provide your proposed scheduling 
of the stages of work.

Enter in the proposed dates and construction costs to  
create an instalment plan to suit your stages of work.

Make sure the staged costs of your proposed plan  
match your total building and construction costs.

Select if you will be the primary contact for these instalments.

Yes - you are the primary contact. (continue to page 5)

OR 

No - you are not the primary contact. (continue to page 8)

Select Next
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Select your role

Is your business the applicant? (continue to page 6)

OR 

Are you paying on behalf of the applicant? (continue to page 12)

Select Next

You are the primary contact

You have selected Yes

Select Next

Add the development approval information

Select Next
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Check the information in the summary is correct

If the information shown on the Summary  
is not correct, select Edit to make your  
changes before you proceed to payment.

Tick to confirm you have  
read the Declaration.

Select Confirm and go to payment

Your business is the applicant

You have selected Our business is the applicant

Select Next
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Your levy instalment application has been submitted for review

The application has been added to your dashboard  
where you can track the progress or add a comment.
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You are not the primary contact

You have selected No

Enter the information on who the primary contact  
will be for these instalments.

Attach documentation to support your instalment application.

Select Next

Add the development approval information

Select Next

YOU ARE NOT THE PRIMARY CONTACT - YOUR BUSINESS IS THE APPLICANT
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Your business is the applicant

You have selected Our business is the applicant.

Select Next

Check the information in the summary is correct

If the information shown on the Summary  
is not correct, select Edit to make your  
changes before you proceed to payment.

Tick to confirm you have  
read the Declaration.

Select Confirm and go to payment
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Your levy instalment application has been submitted for review

The application has been added to your dashboard  
where you can track the progress or add a comment.
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YOU ARE NOT THE PRIMARY CONTACT - YOUR BUSINESS IS PAYING ON BEHALF OF THE APPLICANT
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You are not the primary contact

You have selected No

Enter the information on who the primary contact  
will be for these instalments.

Select Next

Add the development approval information

Select Next
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Your business is paying on behalf of the applicant

You have selected Our business is paying on behalf of the applicant

Enter the information requested.

Select Next
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Check the information in the summary is correct

If the information shown on the Summary  
is not correct, select Edit to make your  
changes before you proceed to payment.

Tick to confirm you have  
read the Declaration.

Select Confirm and go to payment
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Your levy instalment application has been submitted for review

The application has been added to your dashboard  
where you can track the progress or add a comment.
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You are the primary contact

You have selected Yes

Select Next

Add the development approval information

Select Next

YOU ARE THE PRIMARY CONTACT - YOUR BUSINESS IS PAYING ON BEHALF OF THE APPLICANT
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Your business is paying on behalf of the applicant

You have selected Our business is paying on behalf of the applicant

Enter the information requested.

Select Next
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Check the information in the summary is correct

If the information shown on the Summary  
is not correct, select Edit to make your  
changes before you proceed to payment.

Tick to confirm you have  
read the Declaration.

Select Confirm and go to payment
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Your levy instalment application has been submitted for review

The application has been added to your dashboard  
where you can track the progress or add a comment.


