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13 14 41 
Internet Address 
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8:30am to 5:00pm Monday to Friday 
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report is available in electronic format only. 
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Corporation website. 
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Letter to the Minister 
 
 

Parliament House 
Macquarie Street 
SYDNEY NSW 2000 
 
The Hon Gladys Berejiklian MP 
Minister for Industrial Relations 

 

 

 

Dear Minister 

In accordance with the Annual Reports (Statutory Bodies) Act 1984, I submit for your 
information and presentation to Parliament, the Annual Report for the Long Service 
Corporation for the financial year ended 30 June 2016. 

 

Sincerely, 

 

Rob Whitfield  
Chief Executive Officer 
31st October 2016 
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About Us 
Established in 1982 to administer the Building and Construction Industry Long Service 
Payments Act 1986 the Corporation provides a portable long service payments scheme to 
building and construction workers in NSW.  
 
With the introduction of the Long Service Corporation Act 2010 and the Contract Cleaning 
Industry (Portable Long Service Scheme Leave) Act 2010, the Corporation’s name changed from 
the Building and Construction Industry Long Service Payments Corporation to the Long 
Service Corporation. 
 
As at 30 June 2016 the Long Service Corporation provides portable long service schemes to 
approximately 332,615 active workers and 29,943 active employers in the building and 
construction industry and 59,426 active workers and 777 active employers in the contract 
cleaning industries. 
 

OUR STAKEHOLDERS 

The Long Service Corporation has a diverse range of stakeholders in the building and 
construction industry and the contract cleaning industry. The Corporation engages with the 
New South Wales community, government, employers, workers and third parties. The 
Corporation monitors its engagement through a stakeholder engagement model program, 
customer satisfaction surveys and feedback.  

Stakeholders Key Issues 

NSW Community  
 
(Levy payers and general 
community) 

 Levy Payers: Levy payment of 0.35% on all building and 
construction work $25,000 and above; and 1.7% of ordinary 
wages for the contract cleaning scheme  

 General Community: Information about levy rate and why we 
have it. 

Workers  

(Workers, self employed workers, 
trade unions) 

 Workers: membership, recording service, claiming 
entitlements; other scheme related information and advice 

 Self employed workers: registration, recording service, 
claiming entitlements, information and advice 

 Trade Unions: worker advocacy, scheme coverage, scheme 
entitlements and Industry Committee membership. 

Employers  

(Employers, employer 
groups/industry associations) 

 Employers: Responsibilities under the Acts; registration, 
lodging worker service, returns, claiming entitlements, 
compliance, levy payment plans/queries 

 Employer Groups: Employer advocacy, scheme coverage, 
scheme entitlements and Industry Committee membership. 

Third Parties  

(Private Certifiers, Suppliers, 
Interstate schemes, Tax Agents)  

 Private Certifiers: regulation, policy and payment 
arrangements within the building and construction scheme 

 Suppliers: policy, procedures and payment arrangements 
 Interstate Schemes: National Reciprocal Agreement (NRA), 

national cooperation initiatives 
 Tax Agents: submitting returns for self employed workers in 

the building and construction scheme. 
Government  

(Local Government Councils, 
Government agencies) 

 Local Government Councils: Levy collection agent, scheme 
information for the building and construction scheme 

 Government Agencies contracting work in both industries: 
Responsibilities under the Acts.  
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Our Functions and Services 

OUR FUNCTIONS 

 Ensuring industry workers are registered in the scheme and recording service. 
 Ensuring industry employers are aware of their obligations and complying with the 

scheme. 
 Collecting the long service levy and managing the fund. 
 Paying claims to workers and employers. 
 Marketing the scheme to the participating NSW industries. 

OUR SERVICES 

The Services provided by the Corporation include: 

 Helpline operating from 8:30am – 5:00pm Monday to Friday; 
 Interpreter services offering support to our many workers and employers from non-

English speaking backgrounds; 
 Face to face customer service from our office located at Gosford; 
 Field advisory services – inspectors are available to do site and office visits to employers 

to explain long service obligations, benefits and coverage queries; 
 Presentations at industry events including trade evenings or association meetings; 
 Advisory service to other industry stakeholders such as accountancy firms; 
 Provision of an electronic return for councils. 

OUR VALUES 

Our staff work within a framework of clear values: 

 Be professional 

 Show respect 

 Earn trust 

 Be honest  

 Be fair 

OUR VISION 

To increase involvement and retention of workers in participating NSW industries by 
providing portable Long Service entitlements. 

OUR MISSION 

Leverage technology to deliver user-friendly and effective portable long service schemes. 

‘User Friendly’ is defined in relation to LSC customers and the nature of the service being one 
touch and self service (online) thus improving the customer experience. 

‘Effective’ is defined in relation to services being fit for purpose, of high quality (right first time) 
and time efficient. 
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Corporate Plan 2015/2016 
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Chief Executive Officer’s Report 
I was delighted to complete my first full year in the role of Chief Executive Officer (CEO) of 
Long Service Corporation (LSC). I am pleased to report that the Corporation has made a 
number of significant improvements across key areas of its business over the past year. 
 
People engagement was a key focus during the year with a number of workshops and training 
events conducted including an all team Positive Organisation seminar in May 2016. 
Revitalising the LSC culture and driving engagement is integral to Treasury Goal One – being 
sought after for the quality of our people and our advice. 
 
The Long Service Corporation continues to benefit from the establishment of its own 
Investment Fund within TCorp, now valued at just under $1.1 billion. The Corporation 
recorded a surplus of $48.2 million for the financial year and continues to strengthen its 
financial position with equity now at $241.6 million.  
 
The LSC Investment Fund return of 2.7 per cent or $28.8 million was slightly below bench 
mark of three per cent. Levy revenue increased by 14.6 per cent to $165.6 million, and was 
offset by an increase in total expenses of 11.5 per cent to $147.8 million. 
 
Improvements to the LSC website and the use of social media and other electronic 
communication methods have resulted in better engagement with our customers. This has led 
to service improvements such as a significant decrease in missing service requests from 
workers, improved employer compliance rates and more accurate registration information. 
User surveys of the new worker portal launched in September 2015 show a 58 percent 
customer satisfaction rate with how easy the portal is to use. We will continue to work on 
improving customer experience with our services. 
 
I would like to thank members of both the Building and Construction and Contract Cleaning 
Industry Committees for their contribution to the Corporation’s business. I would also thank 
the LSC team for their continued commitment and drive to provide excellent service to our 
customers and stakeholders.   
 
We are excited to announce the appointment of Kathy Skuta as the new Director of LSC from  
1 August 2016. Kathy is a respected leader and strategist working most recently within 
Treasury’s Commercial Group. Kathy brings a strong commitment to improving customer 
service and working collaboratively with our stakeholders. Under Kathy’s direction I’m 
confident LSC will deliver great outcomes for our customers.  
 

Rob Whitfield 
 

 
Chief Executive Officer 
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Principal Officers (at 30 June 2016) 

 
Rob Whitfield 
BCom, Grad Dip Banking, Grad Dip Fin 
Secretary 
NSW Treasury 
Chief Executive Officer 
Long Service Corporation 
 
Vicki Telfer 
BSc, DipEd, MPA, MALP, MAICD 
Executive Director 
NSW Industrial Relations 
 
Scott Warr 1 
BA, MMGT  
Director  
 
Sam Sooialo 2 
BIT, C Mgr, MBA 
Deputy Director  
 
Eric Hartge 
McomPA, FIPA 
Financial Controller 
 
Paul Stalling 
Dip Financial Markets, Dip Project Management 
Manager Strategy, Policy and Planning 
 
Monica Hu 
HDipSA, MBA, MIS, MACS (Snr) CP 
Business Systems Manager 
 
 

 

 

 

                                                        
1 Position amended to Senior Executive Band 1 from 1 August 2016 under Government Sector Employment Act 2013.  
   Scott Warr vacated position on 29 July 2016. Position filled by new incumbent Kathy Skuta BCommerce (Hons), MA Economics 
   from 1 August 2016.   
 
2 Position deleted 15 July 2016 
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 Organisational Structure 
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Director’s Report 
In the 2015/2016 financial year, under the stewardship of Scott Warr our former Director, the 
Corporation continued to administer both the Building and Construction Industry Long Service 
Payments Act 1986 and the Contract Cleaning Industry (Portable Long Service Leave Scheme) 
Act 2010 to an excellent standard. Whilst meeting its statutory obligations, the Corporation 
focused on consolidating the improvement in its financial position.  

The Building and Construction Industry (BCI) scheme alone saw claim payments totalling   
$73 million made to 11,179 workers or their representatives and $156 million in levies being 
collected.  The Contract Cleaning Industry (CCI) scheme had $10 million in levy collected this 
year and 253 claim payments valued at $341,000. Staff responded to approximately 113,000 
enquiries. 

Highlights 

An increase in levy revenue is a result of continued growth in the building and construction 
industry of which $6.7 million is attributable to the Corporation’s compliance activities.  

Progress has been made in relation to transitioning activities from paper to online. The 
collection of email addresses was a crucial component of this as a driver to this reform. Since 
the last financial year, we have increased the number of member email addresses by 151 per 
cent and now have nearly 90,000 email addresses on the database. 

The Corporation’s New Integrated Leave System (NILS) and Government Data Centre (GovDC) 
information technology projects commenced in earnest. Requests for tender were released 
for; 

 Stage One of NILS - the replacement of the Corporation’s finance system with 
Microsoft Dynamics AX7  

 The NSW GovDC project to move the Corporation’s IT infrastructure and systems out 
from the Department of Finance, Services and Innovation data centre into a purpose-
built centralised NSW Government data centre. 
 

Once contracts are signed, work will commence for both projects in the coming year.  

I would like to thank Scott Warr for his considerable contribution to the achievements of the 
Corporation. The new financial year brings with it many challenges and opportunities for the 
Corporation to build on the good work and excellent achievements of 2015/2016. I look 
forward to working in collaboration with our industry and other business partners to deliver 
improved services to workers and employers. 

 

Kathy Skuta 

Director 
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The Building and Construction Industry  
Long Service Payments Committee 
(Referred to as Industry Committee) 

The Industry Committee is constituted under 
the Building and Construction Industry Long 
Service Payments Act 1986. It is an advisory 
and appellate body, consisting of ten part-
time members appointed by the Minister and 
chaired by the Chief Executive Officer. The 
Industry Committee is empowered under 
Section 9 of the Act to advise on 
administration of the Act including matters 
concerning publicity, the investment of funds 
and the rate of the long service levy. 
 
The Industry Committee decides appeals 
lodged against Corporation decisions to: 
 Reject an application for registration in 

the scheme made on behalf of or by 
workers 

 Cancel registrations of workers in the 
scheme 

 Refuse service credits to registered 
workers 

The Industry Committee also decides appeals 
lodged by levy payers in respect of: 
 An assessment made of the amount of a 

long service levy due in respect of the 
erection of a building 

 A direction given, or refusal to give such 
direction, in relation to interest payable on 
a long service levy not paid before the due 
date, or extension of time for payment of a 
long service levy. 

Apart from its legislated functions, the 
Committee also acts as ‘Customer Council’ in 
relation to customer service standards and 
helps ensure the quality and effectiveness of 
services meet customers’ needs.  

This year the Industry Committee met on 
three occasions.  
 
During the year the Committee continued to 
provide support and advice to the 
Corporation regarding issues such as: 

 Clarification of key definitions for Scheme 
coverage 

 The eligibility of Supervisors in the Scheme 
 Scheme coverage of workers involved in the 

manufacture of aluminium windows 
 Potential future legislative changes 

 The Corporation’s investment strategy. 
 
Appeals 

Sections 49-54 of the Act empower the 
Industry Committee to determine appeals 
lodged by workers, employers and levy payers 
in respect of certain Corporation decisions. 
Appeals are considered and determined on the 
basis of documentary evidence submitted by 
the parties involved.  
 
There were no new appeals lodged by levy 
payers in the 2015/2016 financial year 
however one appeal held over from the 
2014/2015 financial year was determined. No 
appeals were lodged by employers. 
 
The Committee heard and gave consideration 
to 289 appeals lodged by workers, including a 
number of appeals held over from the previous 
financial year. 
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BCI INDUSTRY COMMITTEE 

CHAIRPERSON 

Vicki Telfer 
BSc, DipEd, MPA, MALP, MAICD 

Executive Director NSW Industrial Relations 
(NSWIR) 

Meeting attendance: 3 out of 3 

 

MEMBERS NOMINATED BY THE UNIONS NSW 

Keryn McWhinney  
Dip Ind Law 

Senior Industrial Officer/Coordinator 
Manager, Wage Claims Industrial Department 
Construction Forestry Mining Energy Union 
(CFMEU),  
(Construction & General Division) NSW Branch 

Meeting attendance: 3 out of 3 

Paul Farrow  

Aircraft Maintenance Engineer 
National Organiser, 
Australian Workers Union NSW 

Meeting attendance: 3 out of 3 

Robyn Fortescue 
BA  

Assistant State Secretary 
Australian Manufacturing Workers Union 
(AMWU) 

Meeting attendance: 3 out of 3 

 

MEMBERS DIRECTLY APPOINTED BY THE MINISTER 

David Bare 
BE (Mat.) Business Management Certificate 
(General Management) 

Executive Director, 
NSW – Housing Industry Australia (HIA) 

Meeting attendance: 3 out of 3 

Melissa Adler 
BCom, LLB 

Executive Director Workplace Relations 
Housing Industry Association (HIA) 

Meeting attendance: 2 out of 3 

MEMBERS DIRECTLY APPOINTED BY THE MINISTER 

(CONT) 

David Castledine 
B. Eng, LL,B, GAICD 

CEO 
Civil Contractors Federation (CCF) NSW 

Meeting attendance: 1 out of 3 

Therese Lauriola  
Dip Project Management 

Chief Executive Officer 
Master Painters Association (MPA) 

Meeting attendance: 1 out of 3 

 

MEMBERS NOMINATED JOINTLY BY THE MASTER 

BUILDERS ASSOCIATION (MBA) OF NSW AND THE 

AUSTRALIAN FEDERATION OF EMPLOYERS AND 

INDUSTRIES (AFEI) 

Brian Seidler 
B.BUILD 

Executive Director, 
Master Builders Association of NSW (MBA) 

Meeting attendance: 3 out of 3 

Paula Thomson  
B Law/Business 

Senior Workplace Relations Consultant,  
Australian Federation of Employers and 
Industries (AFEI)  
Associate Solicitor AFEI Legal 

Meeting attendance: 3 out of 3 

Beverly Glover  
Dip Management 

Secretary Industrial Relations Department 
Master Builders Association of NSW (MBA NSW) 

Meeting attendance: 3 out of 3 
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The Contract Cleaning Industry 
Long Service Leave Committee 
(Referred to as Industry Committee) 

The Industry Committee is constituted under 
the Contract Cleaning Industry (Portable Long 
Service Leave Scheme) Act 2010. It is an 
advisory and appellate body, consisting of 
eight part-time members appointed by the 
Minister and chaired by the Chief Executive 
Officer. The Industry Committee is 
constituted under Section 9 of the Act and is 
empowered to determine appeals under  
S77-84 of the Act. 
 
The Industry Committee decides appeals 
lodged by workers against Corporation 
decisions to:  

 Reject an application for registration in 
the scheme made on behalf of or by 
workers 

 Cancel registrations of workers in the 
scheme 

 Apply a limitation to the minimum and 
maximum rates of pay used to claim 

 
The Industry Committee also decides appeals 
lodged by employers against Corporation 
decisions to: 

 Reject an application for registration in 
the scheme by an employer 

 Cancel registration of employers in the 
scheme 

 Refuse or reject an application to register 
a worker 

 Refuse to grant an exemption or 
revocation of an exemption from lodging a 
return 

 Refuse to grant an extension of time to 
pay a levy 

 Refuse to waive or reduce interest on 
unpaid levies 

 Make an assessment on an unpaid levy. 

Apart from its legislated functions, the 
Committee also acts as ‘Customer Council’ in 
relation to customer service standards and 
helps ensure the quality and effectiveness of 
services meet customers’ needs.  

This year the Industry Committee met on two 
occasions.  

During the year the Committee continued to 
provide support and advice to the 
Corporation regarding issues such as: 

 Increasing the capacity for availability of 
information to workers and employers of 
non English speaking backgrounds 

 Conducting benchmarking of like schemes 
at the five year fund establishment mark 
to compare both employer and worker 
statistics 

 Workers reaching the four year gap 
period 

 Developing and supporting the Cleaning 
Accountability Framework certification 
process. This Framework establishes good 
standards within the industry 

 Ensuring the process for payment of 
worker claims is viable and compliant 

 Legislative review. 
 

Appeals 
 

Sections 77-84 of the Contract Cleaning 
Industry (Portable Long Service Leave Scheme) 
Act 2010 empowers the Contract Cleaning 
Industry Long Service Leave Committee to 
determine appeals lodged by workers and 
employers in respect of certain Corporation 
decisions. Appeals are considered and 
determined on the basis of documented 
evidence submitted by the parties involved.  
 
There were no appeals lodged this financial 
year.  

 



 

  LSC Annual Report 2015-16 15 
 

CCI INDUSTRY COMMITTEE 

CHAIRPERSON 

Vicki Telfer  
BSc, DipEd, MPA, MALP, MAICD 

Executive Director NSW Industrial Relations 
(NSWIR) 

Meeting attendance: 2 out of 2 

 

MEMBERS NOMINATED BY THE UNIONS NSW 

Emma Maiden  
BA Economics, Dip Law 

Assistant Secretary Unions NSW 

Meeting attendance: 2 out of 2 

Georgia Potter-Butler 
LLB/BA Barrister and Solicitor NZ 

Industrial Officer, Unions NSW 

Meeting attendance: 2 out of 2 

 

MEMBERS NOMINATED BY UNITED VOICE 

Mark Boyd  

Secretary, 
Unions NSW  

Meeting attendance: 2 out of 2 

Mel Gatfield  
BA Industrial Relations/Political Science 

Branch Secretary 

Meeting attendance: 1 out of  2 

 

MEMBERS NOMINATED BY THE BUILDING SERVICE 

CONTRACTORS ASSOCIATION OF AUSTRALIA 

(BSCAA) 

Ravindra Naidoo  
BA (Hons) Economics, CPA 

Financial Controller Quad Services, 

Meeting attendance: 2 out of 2 

Barbara Connolly  
BA 

Executive Director BSCAA, NSW Division 
National Officer BSCAA Ltd 

Meeting attendance: 2 out of 2 

 

MEMBERS NOMINATED BY THE AUSTRALIAN 

CLEANING CONTRACTORS’ ALLIANCE (ACCA) 

John Laws  
Cert IV Assessment, Cert IV Finance 
Broking, Cert Personnel Administration 

Executive Director ACCA, 
Registered Contract Cleaning Manager 

Meeting attendance: 1 out of 2 

Natalie Stephens  

General Manager Procare Property Services 
Pty Ltd, 
Vice President ACCA 

Meeting attendance: 1 out of 2 
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Good Governance  

INSURANCE 

The Long Service Corporation has insurance in place to cover all its assets and major risks. Its 
insurance policies include workers compensation, building contents (including office 
equipment), motor vehicles and public liability. These policies are with the NSW 
Government’s self-insurance scheme, the Treasury Managed Fund. 
 
To minimise the likelihood and impact of workplace injury, the Corporation’s workers 
compensation risks are actively managed with pre-emptive workplace inspections, early 
intervention and a Work Health & Safety Committee. The Treasury Managed Fund Premium 
Incentive Scheme encourages effective risk management. Agencies that manage risk will 
receive lower premiums, while those with poor risk management are penalised.   

AUDIT AND RISK MANAGEMENT 

Audit and Risk Committee (ARC) 

The Corporation has its own independent Audit and Risk Committee comprising of a Chair 
and two Members. The Committee met regularly to monitor identified risks and oversee 
audits and reviews of the activities of the Corporation.   

For further detail please refer to the Report from the Audit and Risk Committee on page 17. 

Business Continuity Management and Planning (BCM and BCP) 

During the course of the year, the Corporation updated its BCP plan to be included as part of 
Treasury’s new BCP framework, which will improve its readiness in the event of a disruptive 
incident.  In May 2016, the Corporation’s BCP was assessed against the International 
Organisation for Standardisation ISO22301:2012 – Business Continuity Management by an 
external business continuity expert to identify any gaps. The Corporation’s business 
continuity management system as part of the overarching Treasury’s BCM system received no 
low scores. 

Compliance, Risk, Assurance Management System 

In April 2016, Treasury implemented the PROTECHT ERM compliance, risk, assurance 
management software system (CRAMS). The system integrates Treasury’s and the 
Corporation’s compliance, risk and assurance frameworks and automates the reporting and 
approval processes. CRAMS will also provide a standardised mechanism for analysing and 
reporting risks across the Corporation.  The new system includes an automated internal audit 
issue tracker; gifts and benefits register and private/conflict of interest’s disclosures register - 
replacing the current manually compiled systems.  It also has capacity to distribute, compile 
and report on the Corporation’s new compliance framework’s obligations’ attestation process. 

Risk Assessment 

Risk workshops were conducted with the management team to identify and assess the 
Corporation’s strategic and operational risks and controls. In addition, risk workshops have 
been conducted as part of the NILS and Gov DC information technology projects’ governance 
arrangements.  
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DIGITAL INFORMATION SECURITY POLICY (DISP) COMPLIANCE ATTESTATION 

STATEMENT FOR THE 2015 - 2016 FINANCIAL YEAR 

 
 

DIGITAL INFORMATION SECURITY POLICY (DISP) COMPLIANCE ATTESTATION 
STATEMENT FOR THE 2015 - 2016 FINANCIAL YEAR 

I, Rob Whitfield, am of the opinion that the Long Service Corporation had an Information 
Security Management System (ISMS) in place during the 2015-2016 financial year that is 
consistent with the Core Requirements set out in the NSW Government Digital Information 
Security Policy.   

Risks to the digital information and digital information systems of the Long Service 
Corporation have been assessed against the ISMS being developed in accordance with the 
NSW Government Digital Information Security Policy.  

The controls in place to mitigate identified risks to the digital information and digital 
information systems of the Long Service Corporation are adequate, subject to deficient 
password controls on one of the organisation’s web applications, identified by an independent 
assessment. Actions to strengthen password controls have subsequently been completed. 

 

 

Rob Whitfield 
Chief Executive Officer 
Long Service Corporation 
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Long Service Corporation 
Financial Statements 

 
» Statement by Chief Executive Officer 25 

» Independent Auditor’s report 26 

» Statement of comprehensive income 28 

» Statement of financial position 29 

» Statement of changes in equity 30 

» Statement of cash flows 31 

» Notes to the financial statements 32 

» Controlled Entity Financial Statements - LSCIFT 63 
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Long Service Corporation Investment Fund 

Financial report for the year ended 30 June 2016 

 
» Statement of comprehensive income 64 

» Balance sheet 65 

» Statement of changes in equity 66 

» Statement of cash flows 67 

» Notes to financial statements 68 

» Statement by the Trustee 85 

» Independent audit report of Long Service Corporation Investment Fund 86 

 
This financial report covers Long Service Corporation Investment Fund as an individual entity. 

The Trustee of Long Service Corporation Investment Fund (ABN 73 631 375 853) is the New South Wales Treasury 
Corporation (ABN 99 095 235 825).  
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8 » Cash and cash equivalents 79 
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13 » Related party transactions 82 
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Appendix 1 

CONSUMER RESPONSE 

CUSTOMER COMPLAINTS 

There were no complaints received relating to staff performance.  One complaint was 
received on the content of a reminder letter issued to an employer, one complaint received on 
the worker registration process and one complaint received on the requirement to pay a 
building and construction levy. There were four complaints on the unavailability of the 
Corporation’s Helpline during several periods of the year and one complaint on the 
availability of the website. One customer offered a suggestion to improve the tax agent portal. 

CUSTOMER COMPLIMENTS 

In the same period 16 compliments were received on the helpfulness and professionalism of 
Corporation staff. 

 

Appendix 2 

LEGISLATIVE CHANGE 

There were no changes during the year to the Long Service Corporation Act 2010, the Building 
and Construction Industry Long Service Payments Act 1986 or the Contract Cleaning Industry 
(Portable Long Service Leave Scheme) Act 2010 or to the regulations. 
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Appendix 3 

OBLIGATIONS UNDER THE GOVERNMENT INFORMATION (PUBLIC ACCESS) ACT 2009 
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STATISTICAL INFORMATION ABOUT ACCESS APPLICATIONS - CLAUSE 7(D) AND SCHEDULE 2 
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Appendix 4 

PRIVACY AND PERSONAL INFORMATION PROTECTION ACT 

In accordance with section 33 of the Privacy and Personal Information Protection Act 1998, a 
Privacy Management Plan is in place and a copy provided to the Privacy Commissioner. No 
applications have been received for internal review of conduct under Part 5 of the Privacy and 
Personal Information Protection Act. A statement of data collected, data source, purposes and 
authority for collection of personal data was also supplied to the Privacy Commissioner. 

Induction of new staff has included training on policies and guidelines for protecting personal 
information and privacy, particularly on the Helpline. 

The Corporation’s formal complaint mechanism encompasses situations where customers 
have grievances in respect of requirements of the Privacy and Personal Information Protection 
Act. Customers in this position may lodge formal grievances and these are then addressed in 
accordance with the legislative requirements. 

 

 

Appendix 5 

WOMEN’S ACTION PLAN 

The Corporation’s legislation requires delivery of long service benefits to the building and 
construction and contract cleaning industries in NSW. Benefits are equally available to male 
and female workers. There are provisions to help preserve a woman’s registration when 
pregnant. 

The Corporation has continued its flexible work time agreement which offers a wide 
bandwidth, no core time and provides for up to three flexi-days in a six week period to assist 
staff in meeting their work and family commitments. Nine female officers worked in part-time 
leave without pay arrangements to assist in returning to work after maternity leave or to 
assist with parental responsibilities.  
 
The Corporation has two female staff that form part of the Senior Management Team. 
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Appendix 6 

HUMAN RESOURCES 

Staff are employees of NSW Treasury. The Corporation is transitioning away from support 
services provided by Safety, Return to Work and Support to NSW Treasury. This year saw the 
Corporation fully implement its in house Payroll system and transition its HR services 
including recruitment, employee relations, training and development and all policy matters to 
NSW Treasury. The Corporation continued its work towards transitioning all IT 
infrastructures aligning it with GovDC.  

TRAINING AND DEVELOPMENT 

Staff are employees of NSW Treasury. During the 2015-16 reporting period the Human 
Capital Management System for online staff performance review was implemented. The 
Performance and Development Planning (PDP) process provides staff with the tools to 
manage their performance and their career. It also provides teams, groups and our wider 
organisation with a consistent approach so that everyone within LSC and Treasury knows 
what is expected and enables them to work collaboratively to achieve outstanding results.  

Staff had access to a variety of online training offered by NSW Treasury as well as external 
training. Study leave is also available for appropriate courses.  

Staff training courses undertaken throughout the year include Leading with Emotional 
Intelligence, Interpersonal Communication Skills, Writing Complex Documents, Produce 
Spreadsheets and Conduct Outbound Customer Contact  

STAFFING STATISTICS 

 

   
     

     
     
     

  2  2 

  2  2 

 2 2 

 

STAFFING STATISTICS 

 

  

   
   
   

 
6.32% of the Corporation’s employee related expenditure in 2016 was related to senior 
executives and senior officers, compared with 5.2% in 2015. 
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Staff are employees of NSW Treasury.



 

  LSC Annual Report 2015-16 99 
 

Appendix 7 

EXPENDITURE ON CONSULTANTS 1 JULY 2015 - 30 JUNE 2016 
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Appendix 8 

OTHER DISCLOSURES 

 
The Corporation has no subsidiaries and has not entered into joint ventures or partnerships 
with other organisations. The Corporation does not own real estate property nor was any real 
estate property disposed of during the year.  
 
Officers made no overseas visits during the year. 
 
No research or development programs were undertaken. 
 
There were no grants made to non government community organisations. 
 

Statistical Information on Public Interest Disclosures  

 July 2015 –June 2016 

Number of public officials who made PIDs 0 

Number of PIDs received 0 

Of PIDs received, number primarily about:  

Corrupt conduct 0 

Maladministration 0 

Serious and substantial waste 0 

Government information contravention 0 

Local government pecuniary interest contravention 0 

Number of PIDs finalised 0 

 
Between July 2015 and June 2016 there were no public interest disclosures made by Long 
Service Corporation staff. 
 
As a member of the NSW Treasury cluster the Corporation adopted Treasury’s “Public 
Interest Disclosures Internal Reporting Policy”. 
 

EXEMPTIONS FROM THE REPORT PROVISION 

As a small statutory body the Corporation need only report on a triennial basis in relation to: 

 Workforce Diversity 
 Multicultural Policies and Services Program 
 Occupational Health and Safety 
 Waste 

These areas were reported in 2014/2015. 
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Appendix 9 

CREDIT CARD CERTIFICATION 

In accordance with Treasury’s Direction 205.01-205.08, the Long Service Corporation 
certifies that corporate credit cards used by officers on behalf of the Long Service Corporation 
have been in accordance with the established government requirements, Premier’s 
Memorandum and Treasurer’s Directions.  

The Long Service Corporation has three credit cards issued with a total limit of $40,000. 
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Appendix 10 

STATUTORY REPORTING COMPLIANCE 
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